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Rent Smart Graduate  
NATIONAL SURVEY
Data results collected from RentSmart Certificate Graduates across Canada

APPLIED FOR RENTAL 
HOUSING AFTER 
TAKING THE RENT 
SMART COURSE



55% 

44% 

FACILITATOR KNOWLEDGE

GRADUATE’S LOCATION

ontario 33% 
british columbia

alberta

44% 

14% 
manitoba

9% 

YES
NO

very knowledgeable

   knowledgeable

  somewhat 
knowledgeable

80%    

15%    

4%     

“Rent Smart gave me the 
fundamental knowledge to 
help be a better tenant - and to 
have trust and confident in the 
tenant landlord relationship.” 
-Rent Smart Graduate
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“Highly recommend the course  
to all prospective renters.” 
-Rent Smart Graduate

of Rent Smart Graduates reported that 
it was because of the knowledge gained 
in their Rent Smart course, they have a 

positive relationship with their landlord.

92%96%
of Rent Smart Graduates reported 

that they have a positive relationship 
with their landlord.

79%
of Rent Smart 
Graduates let 
their potential 
landlord know 
they had a 
RentSmart 
Certificate 
when applying 
for housing.

88%
 of Rent Smart 
Graduates 
believed that 
letting their 
potential 
landlord 
know of their 
RentSmart 
Certificate 
helped to 
make a better 
impression.

98%
of Rent Smart 
Graduates 
stated that the 
information 
they learned 
about taking 
care of their 
home, during 
a course, was 
useful to them.

95%
of Rent Smart 
Graduates 
reported 
that the 
information 
they learned 
about 
managing 
finances was 
useful to them.

95%
of Rent Smart 
Graduates 
indicated that 
they are a 
more confident 
tenant as a 
result of a Rent 
Smart course.

96%
of Rent Smart 
Graduates 
reported 
that their 
knowledge 
gained from 
a Rent Smart 
course gave 
them more 
confidence in 
applying for 
housing.
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THE REASON TENANTS MOVED 
IN THE PAST YEAR

OTHER (VARIOUS CIRCUMSTANCES)  

BY CHOICE (BETTER OPTION)

HAVE NOT MOVED

EVICTED3% 

14% 

35% 

49%



“I can't express any more in words of 
how AMAZING it was for me at the time. 
I honestly took this program TWICE just 
as a reminder the second time.”  
-Rent Smart Graduate

GRADUATES WHO SAID THE 
COURSE PROVIDED THEM 
WITH THE KNOWLEDGE TO  
BE A SUCCESSFUL TENANT



96% of Graduates reported that taking 
a RentSmart course provided them with 
the knowledge they needed to be a 
successful tenant.

4% 

96% 

YES
NO

97% of Rent Smart Graduates said they would recommend a 
Rent Smart course to someone who is new to renting or 
struggling with housing instability.


